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INTRODUCTION
ABOUT OUR COMPANY

ABOUT U s AUTO Q AUTO SERVICES, where we live by the motto: Quick

Service...Quality Care. Our commitment to excellence and customer

satisfaction has made us a trusted name in the automotive service
industry. We offer a comprehensive range of services designed to
keep your vehicle running smoothly and looking great. Our team of
skilled technicians is dedicated to providing top-notch service and
expertise in every aspect of automotive care. From routine
maintenance to complex repairs, we are here to ensure your car
receives the best care possible.

OUR VISION

Our vision is to be the leading provider of automotive services in the
region, recognized for our commitment to quality, innovation, and
customer care. We aim to continually enhance our services and
facilities to meet the evolving needs of our customers and the
automotive industry.

OUR MISSION

At AUTO Q AUTO SERVICES, our mission is to deliver exceptional
automotive services with a focus on quality, efficiency, and customer
satisfaction. We strive to build lasting relationships with our
customers by providing honest, reliable, and timely service that

exceeds expectations.

o]V \Rap'A (o]H[e2 4n CUSTOMER FOCUS

We prioritize our customers' needs and work diligently to provide
services that meet or exceed their expectations.
At AUTO Q AUTO SERVICES,

ARSI CONTINUOUS IMPROVEMENT

maintaining the highest We constantly seek ways to improve our services, processes, and
standards of quality in technologies to ensure we deliver the best possible outcomes.

everything we do. EMPLOYEE DEVELOPMENT

We invest in the training and development of our team to ensure they
have the skills and knowledge needed to provide top-quality service.

INTEGRITY AND TRANSPARENCY

e conduct our business honestly, with integrity, and transparently,
fostering customer trust and confidence.

CONVENIENT WHY CHOOSE AUTO Q ?
ONLlNE BOOK'NG: « Experienced Technicians

Schedule your service appointment IRESUEUAREESV LIS
with ease using our online booking «» Customer-Centric Approach

system at www.autoq.qa. < Convenient Online Booking a




OUR SERVICES

TIRE SALES AND SERVIGES

WE OFFER A WIDE RANGE
OF AUTOMOTIVE SERVICES
TO MEET ALL YOUR
VEHICLE'S NEEDS.

Where Your Safety

Is Our Priority

WHAT WE DO?
TIRE FITTING

we offer professional tire fitting
services to ensure your vehicle
performs at its best

WHEEL BALANCING

eEiminate vibrations and ensure a
smoother ride, especially at
higher speeds.

prevents uneven tire wear,
extending the lifespan of tires
and saving

o

X L ¢
rotect your vghicle's suspension
" %steeringI components and
contribute to petter handling and

erall vehicle performance.

Multibranded comprehensive t>

including sales, installation, balancing,
inspection, puncture repairs, and tire rotation
to ensure your safety and comfort on the
road.

TIRE INFLATION/NITROGEN
we offer comprehensive tire inflation
services to ensure your vehicle's tires are
always at the optimal pressure.

PUNCTURE REPAIR

we understand how frustrating and
inconvenient a flat tire can be. Our
professional puncture repair services are
designed to get you back on the road
quickly and safely.

TIRE ROTATION

we offer professional tire rotation services
designed to extend the life of your tires
and enhance your vehicle's performance.
Regular tire rotation is a crucial part of tire
maintenance, ensuring even tire wear and
optimal handling.




OUR SERVICES
WHEEL ALIGNMENT
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BENEFITS OF GETTING A

WHEEL
ALIGNMENT

v’ Increase Fuel Efficiency

v" Reduce Expensive Auto Repairs
v’ Experience Smoother Driving
v Improve Vehicle Safety

¥ Increase the Life of Your Tires.

accurate adjustments.

Adjustment of camber, caster,
and toe angles to manufacturer
specifications.

Inspection of suspension and
steering components for wear or
damage.

Correction of misaligned wheels
to restore proper alignment
angles.

Testing and adjustment to ensure
optimal handling and tire wear.

Premium Quality

T

Best Price

we specialize in precise wheel alignment
services to keep your vehicle handling
smoothly and safely on the road. Proper
wheel alignment not only enhances driving
comfort but also improves tire longevity
and fuel efficiency. Our skilled technicians
utilize advanced equipment to ensure your
wheels are aligned to manufacturer
specifications, providing you with optimal
performance and peace of mind.

Wheel alignment refers to the adjustment
of the angles of your vehicle's wheels to
ensure they are perpendicular to the
ground and parallel to each other. Over
time, factors like driving over potholes,
hitting curbs, or normal wear can knock
your wheels out of alignment. Misaligned
wheels can lead to uneven tire wear,
decreased fuel efficiency, and
compromised vehicle handling.



OUR SERVICES
BATTERY

REB
BATTERY
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Quick service, Quality Care

Car Battery Services
You Can Trust =ikt L .

® Battery Testing ® Battery Charging HOURS ™)
@ Battery Replacement ® Battery Inspections R
® Jump-Start Assistance o Battery Accessories
® Battery Installation ® Warranty Services

@ Battery Maintenance AUTO SERVICES
7:30 AMTO 2.00 AM

CAR WASH
24/7

Benefits of regular we understand that a reliable battery is

. essential for your vehicle’s performance.
maintenance Our comprehensive battery services are
designed to keep your vehicle running
smoothly and prevent unexpected
breakdowns. Whether you need a battery
test, replacement, or maintenance, our
expert technicians are here to ensure your
battery is always in top condition.

Reliable Performance:

Ensures your vehicle starts
reliably and all electrical systems
function correctly.

Extended Battery Life:
Regular maintenance can
prolong the life of your battery.

Your vehicle’s battery is critical for starting
the engine and powering electrical
components. Over time, batteries can lose
their charge or fail due to age, extreme
temperatures, or regular wear and tear.
Regular battery maintenance and timely
replacement are essential to avoid
inconvenient and potentially dangerous
situations.

Preventative Care:

Early detection of potential
issues can prevent unexpected
breakdowns.

Peace of Mind:

Knowing your battery is in good
condition gives you confidence
on the road.




OUR SERVICES

MECHANICAL AND INSPECTION
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Repair and :
Replacement

Engine components
Transmission

Suspension and Steering

Cooling System
Exhaust System

Fuel System

Engine Tune-ups

YOUR RELIABLE
CARDOCTOR

Automotive Repairs, Servicing &
Maintenance

We offer a full range of auto mechanical services
to keep your vehicle running smoothly and
efficiently. From routine maintenance to complex
repairs, our skilled technicians are equipped to
handle all your automotive needs. We use the
latest technology and high-quality parts to ensure
your vehicle receives the best care possible.

BRAKE SERVICES

We prioritize your safety on the road. Our
comprehensive brake services are designed to
keep your braking system in top condition,
providing you with reliable stopping power when
you need it most. Regular brake maintenance and
timely repairs are crucial for safe driving and the

longevity of your vehicle’s braking components.

Brake Inspection

Brake Fluid

Brake Pad Replacement

Brake Line Inspection and Repair
Caliper Service and Replacement
Rotor Resurfacing and Replacement




OUR SERVICES

COMPUTER DIAGNOSTICS

AUTOSERVICE
HUD  eLemenn

Advanced Diagnostic
Test Services for

Engine
Transmission
Electrical System
Brake System

Suspension and Steering

Diagnostic trouble codes (DTC’s)

We specialize in diagnostic test services
using cutting-edge technology devices to
ensure your vehicle operates at its peak
performance. Our advanced diagnostic
tools and equipment allow us to accurately
pinpoint issues, provide detailed insights
into your vehicle’s condition, and deliver
precise solutions. Whether you’re
experiencing dashboard warning lights or
subtle performance changes, our expert
technicians are here to diagnose and
resolve issues swiftly.

Modern vehicles are equipped with
sophisticated electronic systems that
require specialized diagnostic tools to
assess accurately. Our state-of-the-art
diagnostic equipment enables us to delve
deep into your vehicle’s systems, from
engine management to electronic controls,
ensuring all components function
seamlessly. Early detection through
advanced diagnostics not only prevents
potential breakdowns but also enhances
your vehicle's reliability and safety.




OUR SERVICES
CARA/C

Thorough inspection to diagnose
air conditioning issues, including
refrigerant levels and electrical
components.

Identification of leaks, faulty
components, or compressor
issues.

Repair or replacement of
compressors, condensers,
evaporators, and other critical
components.

Fixing leaks and restoring
refrigerant levels

Regular servicing to clean filters,
check belts, and ensure proper
system lubrication.

Performance testing to verify
cooling efficiency and
temperature control.

We specialize in car air conditioning
services to ensure your comfort no matter
the weather. Our expert technicians are
equipped to diagnose, repair, and maintain
your vehicle’s air conditioning system,
keeping it running efficiently for a pleasant

driving experience.

A properly functioning air conditioning
system is crucial for your comfort and
safety while driving. Over time, air
conditioning systems can lose refrigerant,
develop leaks, or encounter electrical
issues. Regular maintenance and timely

repairs can prevent costly breakdowns and
ensure your air conditioning operates at




OUR SERVICES

AUTO ELECTRICALS

Repair and replacement of
starters and alternators

Testing and adjustment of
voltage regulators and related
components.

Diagnosis and repair of
malfunctioning headlights,
brake lights, turn signals, and
interior lights.

Inspection and repair of wiring
harnesses, connectors, and
electrical switches.

Charging system inspection and
repair to prevent battery drain
and failure

Identification of problems
affecting starting, charging,
lighting, and more.

Modern vehicles rely

sophisticated electrical systems to power

heavily on

everything from the engine to comfort
features and safety technologies. Electrical
issues can arise due to aging components,
wear and tear, or even environmental
factors. Timely diagnosis and repair of
electrical problems are crucial to ensuring
your vehicle operates safely and reliably.

Our comprehensive auto electrical works
to keep your vehicle's electrical systems
running smoothly. From diagnostics to
repairs and installations, our skilled
technicians are equipped to handle a wide
range of electrical issues with precision
and efficiency.




OUR SERVICES
LUBRICANTS

OIL CHANGE

We offer comprehensive lube services to ensure

your vehicle’s engine remains in optimal condition.
Regular lubrication is essential for reducing
friction, preventing wear, and maintaining the
overall health of your engine. Our expert
technicians use high-quality lubricants and
advanced techniques to provide the best care for

your vehicle.

Engine oil

Transmission Fluid
Differential Fluid

Power Steering Fluid

SPARE PARTS AND ACCESSORIES

We offers a wide range of quality spare parts and

accessories to meet all your maintenance and
enhancement needs. We stock an extensive
inventory of high-quality components for various
industries, including automotive, industrial

machinery, electronics, and more.




OUR SERVICES
CAR WASH AND DETAILING

BODY / JACK WASH

professional car wash and detailing services to

rejuvenate your vehicle inside and out. Our
dedicated team of detailers uses top-quality
products and advanced techniques to ensure your

car looks its best and retains its value.

Regular washing and detailing not only enhance
your vehicle's appearance but also protect its
paint and interior surfaces from the elements. Our
comprehensive services go beyond a basic wash to
address every detail, from deep cleaning to
meticulous polishing and protection, ensuring your

car stands out on the road.

Hand Wash
Jack Wash
Shampooing
Glass Cleaning

Interior Vacuuming

Carpet shampooing

Dashboard Cleaning

Wheel and Tire Cleaning
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CHEVROLET

Dodge GMC

AUTO Q - Quick Service... Quality Care...
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